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Abstract: The rapid iteration of knowledge and technology makes it more difficult for service enterprises to carry out service innovation, and
employees play a key role in the application of operational resources of knowledge and technology. Therefore, based on the social network theo-
ry and the knowledge base theory, this paper constructs and studies the micro path of service innovation of enterprises in knowledge-intensive
service industry, and conducts an empirical analysis through the questionnaire survey of 322 service enterprises. The research results show that
employee-customer identification has a positive impact on the service innovation of employees, and can affect the service innovation through em-
ployees’ coactive vicarious learning. Knowledge governance has a significant moderating effect on the relationship between employee-customer
identification and coactive vicarious learning.
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Effect of Mentoring Relationship on Mentees Innovation Behavior: Based on Energy Perspective

Ye Long,Xiao Fengzhan,Guo Ming

(School of Economics and Management, Beijing Jiaotong University, Beijing 100044, China)

Abstract: Based on the social exchange theory, this paper explores how mentoring relationship influences mentees’ innovation behavior from
the perspective of energy, and analyzes the regulatory effect of strength of the human resource management system. The results show some-
thing: mentoring relationship positively affects mentees’ innovation behavior; relational energy mediates this process; strength of the HRM
system negatively regulates the influence of mentoring relationship and relationship energy on the innovation behavior of mentees. The research
results provide a new approach to explain the effect of mentoring relationship on mentees’ innovative behaviors. What’s more, it enriches the
relevant research on mentoring relationships, innovation and energy theoretically, and put forward effective measures to promote employees in-
novative behaviors in practice.
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