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How Does Guanxi Drive Customer Involving in SMEs’ New Product Development?

A Moderated Mediating Effect Model

Xie Minglei', Liu Desheng’
(1. School of Business, ShanDong University of Political Science and Law, Jinan 250014, China;
2. School of Management, Qilu University of Technology (Shandong Academy of Sciences), Jinan 250353, China)

Abstract: In order to study the mechanism of Guanxi driving the new product development of small and medium-sized enterprises
(SMEs) innovation, a moderated mediating effect model was constructed, and the questionnaire data from 275 manufacturing SMEs in
the Yangtze River Delta and the Pearl River Delta were used for hypothesis testing. It is found that the Renqing and Xinren dimensions
of Guanxi can directly improve the performance of new products of SMEs, and Guanxi can also indirectly improve the performance of
new products of SMEs by encouraging customers to participate in the development of new products of SMEs through information-provid-
ing or co-developing. At the same time, the dynamic environment could positively moderate the relationship between customer involve-
ment and new product performance.

Keywords: Guanxi; customer involvement; new product performance; Renqing; Xinren
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Research on the Evolution of Cooperative Behavior of

Complex Products Collaborative Innovation Network Based on Benefit Distribution

Zhou Guohua, Li Shiyao, Xia Xiaoyu

(School of Economics and Management, Southwest Jiaotong University, Chengdu 610031, China)

Abstract: According to the different interest demands of various enterprises in the collaborative innovation of complex products, the
evolutionary game model of interest distribution of collaborative innovation network of complex products was constructed based on the
theories of complex network and public goods evolutionary game, and the evolution of cooperative behavior of network was simulated
and analyzed. It is found that, when the demand of collaborative innovation cooperation is different, the structure of benefit distribution
should be different. Considering the input and importance of enterprises in the structure of benefit distribution can reduce the free rid-
ing behavior of enterprises. When the formulation of benefit distribution mechanism lacks certain fairness and rationality, the overall
level of network cooperation can be improved by mobilizing the enthusiasm of key enterprises.

Keywords : complex product; collaboration innovation; complex network ; game of public goods evolution; profit distribution
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