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Syudy on Method of Quantitative Appraise for Customer
Satidaction Index of Collegesand Universities

LUO Yi-xin', L I Jian-xiang?
(1. Department of Industry and Commerce Management , Hunan University of Finance and Economics, Changsha 410205, China;
2. Hunan Universty of Science and technology , Xiangtan Hunan 411201, China)

Abstract : In thispaper , the characterigtic production and customer of colleges and universties are andyzed. a new conception on customer satifaction
Index of collegesand universtiesisfirst put forward at home and abroad and a method of quantitative appraisefor customer satifaction Index of colleges
and universgtiesis put forward by means of theory and methods of economy and blurrded mathematics.

Key wor ds: oolleges and universties; cusomer satigfaction index ; quantitative ;appraise
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On the Sructure Adjustment and Trand or mation of Increase
Manner in Chinese Iron and Sted Industry

L UO Bing-sheng
(China Iron & Sted Asxdiation, Beijing 100711 ,China)

Abstract : Iron and sted industry plays a key role in China nationa economy. To find the direction of restructuring and development mode changing,
this paper reviews the development of Chinairon and sted industry in the 10th five-year plan, through history study and contrast study. The resultsin-
dicate that thereisa huge gap between China and advanced world levels. To finish the 11th five-year plan, China need to develop the Circular Econo-
my. At last, this paper gives some advices about Chinairon and sted industry cycle economy development.
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