25 10
2006 10

Technology Economics

Vol. 25, No. 10

:1002 - 980X (2006) 10 - 0057 - 04

110004)

()
Crronroos 1983

()

12006 —06 —12
(19825,

(

(

)

)

57



25 10

(

(

(

(

58

)

)

)

)

()

1SO9000

1SO9004/ 2

1S09004/ 2

, 1SO9000
1SO9000

1509001/ 2

1SO9001/ 2

(CRM) ,



tomer Relationship Management)

JIT
JIT

JIT

JIT

, JIT ,

2 1 1 H
CRM (Cus
CRM )
, JIT ,
JIT )
, ()
1- 1
2. ,
3- H

59



25 10

( ) 1 Gagar Jess, Edward L Qaeser. Information Technology and
@B/ T19000 - 2000 the Future of Cities[J]. Journa of Urban Economics, 1998
(43) :136.

“ " ! 2 fiocca R,Ganola A. Network Andyssof Knowledge Intensve
services IMP Corference 2003, Lugano (CH) , 4™ - 6'"
September 2003 ,Work - in- Progress Peper.

3 Kong Reae lee. knowledge Intendve Activiyies( KISA) in korea
GB/ T19000 - ! Innovation System[ R]. OECD Report ,2003. 2
“ 4 , :
” , 2004(2) 46 - 49.
5 , , .
) , 2002 (3) :12- 16.

[J1.

J1-

Analysis on Quality Control in Knowledge-based Services

SONGLi-na, GE Ru-gang, TANG Xu
(Northeagtern university , Shenyang 110004 , China)

Abstract : With knowledge economy and economic globalization coming , service economy eraisdosng to us Inchina, now knowledge based services
gay in theinitid period. However , facing the good chance of abroad tranger it d 9 haslarge potentid to devdop. When we pay attention to the deve-
opment of knowledge-based services, we shouldfirst concern with the quaity , snce high qudity leadsto high competitive ahility. Through the descrip-
tion and andys's on the conception of knowledge based services and characterigticsof service qudity , thispaper researches the countermeasuresfor qud-
ity control of knowledge-based services.

Key words: services; knowledge based services; qudity control
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