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How Total Quality Management Affects Innovation : Positive or Negative ?

XU Qingrui ,ZHU Jiarrzhong ,ZHEN G Gang
(School of Management , Zhgjiang University ,Hangzhou 310027 ,China)

Abstract : This paper briefly introduces the development of Tota Quality Management (TQM) firgt ,and then reviews researches on the rationship

between TQM and innovation that made by both foreign and native researchers. Basedonit. The authorsargue that thereis not only a postive relation-

ship between TQM and innovation, but d< a negativeone. Thereis not a smplistic linear relationship between them, which need further exploration.
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