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The Characteristicsand Estimating Mode of L ogistics Customer Service Cost

HUANG You- heng'?, HAN Shuang®
(1. <hool of Trafic and Trangort , Beijing Jiao Tong Univerdty , Beijing 100044, China;
2. School of Traffic and Trangportation Engineering, Centrd South Universty , Changsha 410075, China)

Abstract : Logigtics customer service cost is an important constituent part of Logistics cost in broad sense. Through anayzing the forming process and
characterigtics of Logigtics customer service cost , the quantitative functiona relation between Logistics cusomer service cost and Logigtics service level
is deduced initidly under the typicad customer lifecycle , and the estimating model of Logigtics cusomer service cost whichis under certain Logitics ser-
vice leve isinferred as well.
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Abgract : Asaresult of the effect of market , enterprisesface market risk more serioudy than ever . Enterprises must establish a et of feasble finan-
cid early - warning system in order to develop in market conditions. Only thus enterprises can efectively control risk . This paper formulate severa
mode of financid early - warning based on financid ratio from the angle of financid andyss
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