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16 8%- 0% 16- (8%- C)/0 5%
4 4%-0% 4- (A4%-QO)/1%
5 5%-1% 5- 5%- C)/1%
25 60 %- 10 % 25- (60%- C)/20%
25 0%- 10% 25-Cl4d%
5 10 %- 50 % 5- (C-10%)/8%
5 5%- 30% 5- (C-5%/5%
5 30%- 0% 5- (30%- C)/6%
10 1%-0% 10- (1%- Q/0 1%
10 95%- 55% 10- (95%- O)/4%
4 10%- 0% 4- (10%- C)/25%
4 20%- 0% 4- (20%- C)/5%
2 50 %- 100 % 2- (C-20%)/25%
2 8%- 0%
3 8%- 0%
1 8%- 0%
3 8%- 0%
2 8%- 0%
2 2000 - 2005
2000 2001 2002 2003 2004 2005
4 84% 4 88 % 5 55 % 4 39% 5 86 % 9 48 %
3 86 % 3 85% 4 54 % 3 62 % 381% 4 80 %
35 05% 45 63 % 43 90 % 52 87 % 58 83 % 56 52 %
24 02 % 29 20 % 36 41 % 44 48 % 53 54 % 50 86 %
0 39% 5 33% 3 50 % 1 70% 144% 0 03%
30 05 % 29 41 % 25 27 % 17. 66 % 127% 9 86 %
10 95 % 12 84 % 11 32 % 11 69 % 8 29% 4 30%
12 96 % 11 47 % 10 91 % 9 55% 13 35% 23 59 %
-037% 0 33% 0. 09 % 0. 06 % 0 18% 0 18%
99 90 % 100 00 % 100. 00 % 100. 00 % 100. 00 % 100. 00 %
11 40% 5 58 % 14 35% 27. 08 % 19 58 % 20 47 %
- 29 70% 0 53 % 2 52 % 2 52 % - 10. 96 % -41 15%
75 98 % 70 80 % 63 59 % 55 52 % 46 46 % 49 14 %
07 Q75 08 0 85 0 88 0 90
2 22 23 25 26 27
0 65 0 68 071 Q72 073 074
2 21 22 23 24 25
18 185 19 192 196 20
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Brief Analysis of Enterprise Customer Relationship Management

WAN G Hong-mei , HEL IAN Zhi-wei
(School of Ecnomics and Management , Yanshan University , Qinhuangdao Hebel 066004 ,China)

Abstract : Theintensfication of market competition and the acceleration of product force company into consentrating on customer sati sication
, and to develop new product cons stently through stralegic theimplementation of all kindsof customer relationship management s strategy. The
papei suggests plans and problem solving methods against the misunde standing of austomer relcotionship management within the nation.
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Evaluation Analysis on Management Risks of Fujian Rural Credit Cooperatives

XIE zZhi-zhong, YOU Shao-ping, SHI Li-fang, YAN GJian-zhou

(Economics and Management College of Fujian Agriculture and
Forestry Universty, Fuzhou 350002 ,China)

Abstract : We should build a set of guidelines to eualuate management risks of Ruial ciedit coopeiatives obiectively and completely accoiding to
the principles combining ration and fixed quantity. It is amed to strengthen finance supeivison of Fujian Ruial Gedit Coopciatives;to eva uate
their finarce risks;to enhance the validity of firance supeiuison ;to supeivise and uige them to boost wp the ability of self-prevention ,selfcontrol
and self-dcfuse ,and to impul se healthy growth. The essay makes early. Waining reseanich about management risksof Fujian Ruia Credit Coopei-
atives and providing objective guidelines to awoid finance risks.

Key words:rura credit cooperatives; management risks; evaluating analys's

54



