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Research on Enterprise Public Relsiion under Crisis

WANG Fei

(Department of Econumic Management aad Social Science, Anhui University of Science and Technology, Huainan Anhui 232001, China)

Abstract; Public relation crisis management is a crisis — solving process when the enterprise experiences crisis in public relations, in other
words, it is about how to manage the public relations during the crisis event. Crisis happens in any places and in any time, therefore, how to
prevent and control crisis becomes one of extremely vital tasks for enterprise. Crisis contains two layers of meanings in terms of danger and op-
portunity, and it is also a turning point for the enterprise. Effective crisis management provides opportunities for development while a successful
settlement of crisis not only wins prestige for the enterprise and builds up enterprise image, but also it provides the enterprise the opportunity
of development.

Key words  public relation; crisis; public crisis management
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Bullwhip Effect and Its Experimental Analysis in Macro-economics Management

HUANG Shou-kun, ]I Wen-cui

(School of Statistics and Mathematics, Shandong University of Finance, Jinan 250014, China)

Abstract: Bullwhip Effect is an inherited feature in the movement of ordered goods between up stream and down streamn enterprises in supply
chains. It exits not only in single supply chain but also in whole macro-economics management. Based on quantitative analysis of how bullwhip
effect is formed, we experimentally analyzed how it presented in macro-economics among goods' production, supply and sales in this paper.
Some conclusions are useful for scientific management in macro-economics.

Key words; supply chain; bullwhip effect; macro— economics management
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