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Empirical Analysis on Relationship between Transactive Memory Sysem and Team Task,
Member Heter ogeneity and Team Perfor mance

Zhang Gang,Xiong Li

(School of Management ,Zhegjiang University , Hangzhou 310058 ,China)

Abstract : Transactive memory system(TMS)is a mechanism that can explain how members of effective teams process information needed for

lving problems ,and how they apply what they know. Based on the sample investigation of 41 work teamsfrom 32 enterprisesin Hangzhou,
this paper studies the relationships between TMS and other team factors including team task ,member heterogeneity and team performance,
which is different from studiesin the laboratory. Two itemsin the TMS scale developed by Lewisis verified be dropped. Furthermore,the re-
sultsindicate that , TMSis dgnificantly related to the routine level of task ,expertise heterogeneity of team members and team performance ,but

not so with the general heterogeneity of team members (demographic characteristics) . This paper uses the index rwg test within group agree-

ment ,as providing afeasble resolution to solve the multilevel problem in organizationa studies.
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