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Sudy on Taxonomy of Service Innovation

Wang Lin'? ,Wei Jiang' ,Hu Shengrong'
(1 School of Management ,Zhejiang Universty ,Hangzhou 310058 ,China;
2 School of Busness,Zhgjiang Wanli University ,Ningbo Zhegjiang 315100 ,China)

Abstract : This paper reviews the classfication approaches on serviceinnovation ,and putsforward the classfication of serviceinnovation combi-

ning with the survey on innovation practices of service enterprises,which ams to clarify the taxonomy of service innovation to help to build the

foundation of further research on service innvoation.
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