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Abstract : This paper summarizes the status of theoretical research on service operation management (SOP) at home and abroad ,and puts for-
ward a research framework on SOP ,and points out the research direction on SOM in the future.
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Abstract : This paper studies barriers to service innovation in China which includes high proportion of state-owned enterprisesin service sec-

tors,administrative monopoly ,lack of cooperation between enterprises,uncertainty of innovation and backward innovation environmenta con-
struction According to these it putsforward some suggestions for overcoming these barriers to service innovation.
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