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Application of Multi-indicators Assessment Method in Quality Assurance System of MMS:
Based on Triangular Fuzzy Number and Analytic Hierarchy Process
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Abstract : According to the characteristics of multimedia message service(MMS) and the requirement of key performance indicator ,this paper
constructs the assessment hierarchy model with multi-indicatorsfor MM S end-to-end quality. Based on triangular f uzzy number and analytic hi-
erarchy process it evaluates the indicatorsimpacting the quality of MM S ,and calculates the weight of indicators,and identifies the most impor-
tant indicators,which gives the foundation for the end-to-end quality assurance system of MMS.
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