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Empirical Study on Depth of Cooperation between the Customers
Based on Relationship Marketing

Zhang Yi , Zheng Jianzhuang’, Cai Ning'
(1. College of Public Administration, Zhejiang U niversity, H angzhou 310027, China;
2. City College, Zhejiang University, H an gzhou 310015, China)

Abstract: Based on the relevant review, this paper builds an empirical model of relationship marketing and explores the formation of customer

behavior and the fundamental cause. Then measurement terms are formulated for the construction of variables in modeRbuilding from two di2

mensions, which are consumers behavior and attitudes intentions, simultaneously, and Likert fiv@point scale tool is used to help complete the

questionnaire survey. At the data analysis and model validation process, the methods of descriptive statistics and structural equation modeling

techniques, with combination of quantitative and qualitative methods, are used to draw the following con clusions: provider's custom2oriented and

its technical capabilities play the positive and significant role for commitment and trust; cor porate reputation has a very active role for trust, and

has no direct effect on the commitment, but has an effect indirectly on customer behavior and commitment by way ofthe trust; the successful im2

plementation of relationship marketing strategies require a combination of economic ben efits, nor2 econ omic interests of the two factors, in order

to achieve the purpose of their marketing strategy.

Key words: relationship marketing; customer behavior; trust; commitment

(%25 98 D)

Analysis on Supply Response of Flu€cured Tobacco in China

Yuan Qinglu', Jiang Zhongyi’
(1. College of Economics and Management, China Agricultural University, Beijing 100083, China;

2. Research Center for Rural Economy, Ministry of Agriculture, Beijing 100810, China)

Abstract: This paper analyzes the supply response of flu€cured tobacco in China with Nerlove model. The analysis results show that the price

of flu@cured tobacco exerts a prominent positive influence on its planting area and the prices of grains in earlier periods have a prominent nega®

tive influence on the planting area. Further analysis shows that, the prices of grains have an important impact on the planting decisior2 mak ing of

the farmers, even more than the price of flu@ cured tobacco itself.

Key words: flu€cured tobacco; supply response; Nerlove model



