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System of Chain Sore Logistics Service Quality :Construct and An
Empirical Research

Xu Liang, Yu Mingnan ,Wang Keyi
(School of Management ,Daian Universty of Technology ,Dalian 116024 ,China)

Abstract : Reviewed on the relevant researchesin the field of logistics service quality in domestic and oversea,this paper analyzes theories of
chain store logistics service quality and constructs the system of the chain store logistics service quality. It putsforward that chain storelogistics
service quality is made up of three dimensons:postive process quality ,reverse process quality ,outcome quality and develops relevant measure-
ment tool. The scale of the framework is tested by the sample collected from the 48 domestic chain enterprises.

Key words: service quality ; chain store logistics;quaity system
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Research on the Inventory Model of Deteriorating Items under Delay
Paymentsand Partial Price Discount

L uo Bing,Cheng Jinhan ,Wan Shiying
(School of Economics and Business Administration ,Chongging University ,Chongaing 400030 ,China)

Abstract : The traditional inventory model sof delay in payments assume purchase priceisfixed Price discount isone meansof the bus ness pro-
motion. By further consdering the " quantity limits' of the price discounts,an EOQ model is developed for deteriorating items under delay in pay-
ments and partia price discount. The example illustrates the two different optimal order policy.

Key words: deteriorating items;delay payments;price discount ;economic order quantity
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