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Task Characteristics, Individual Characteristics and Employee s Digital Creativity in the

Digital Age: The Mediating Role of Creative Self-efficacy and the Moderating Role of Gender

Wang Qian

(Xinjiang University of Finance & Economics, School of Information Management, Urumqi 830012, China)

Abstract: Based on 228 employees from the enterprises in the Yangtze river delta, incorporating creative self-efficacy as mediating

variables, this paper analyzed the effect of task characteristics and individual characteristics on employees’ digital creativity, and the

moderating role of gender through questionnaire investigation. The results show that job autonomy, task variety and individual digital

technology knowledge have significant positive influence on digital creativity, and creative self-efficacy plays an important mediating

role. At the same time, gender plays a moderating role between job characteristics and creative self-efficacy that men are more likely to

be affected by task variety, while women is more affected by job autonomy.

Keywords: digital creativity; creative self-efficacy; task characteristics; individual characteristics; gender
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