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Multiple Major Shareholders and the Company’s Performance:

Based on the Experience of A-share Listed Companies in China

Qin Zhigang, Chen Maonan
(School of Economics, Xiamen University, Xiamen 361000, Fujian, China)

Abstract: This paper selects the data of A-share listed companies in 2010—2018 as samples to explore the impact of multiple major
shareholders on the company’s performance. It is found that the existence of multiple major shareholders promotes the performance of the
company, and supports the view that the multiple major shareholders can play the positive role in corporate governance. Further research
found that the existence of multiple large shareholders has a greater role in promoting the performance of state-owned companies. The good
internal control has a positive correlation between multiple large shareholders and the performance of the company. High quality external
audit will make shareholders slack, which will weaken the positive correlation of corporate performance of many major shareholders. The
complex economic transactions accompanied by high market level will also weaken this positive correlation. At last, the conclusion shows
that commercial credit is the intermediary variable of the relationship between large shareholders and corporate performance.

Keywords : multiple major shareholders; company performance; internal control; external audit; marketization level
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The Influence of User Heterogeneity on Emotional Cognition of Sharing Platforms:

The Mediating Role of Service Quality Perception and the Regulating Role of Using Demand

Liu Kan, Yang Nan
(School of Management, Harbin University of Commerce, Harbin 150028, China)

Abstract: In terms of economic model, the sharing platform is different from the traditional platform, it has typical characteristics of
P2P bilateral market. Under the background of big data, exploring the impact of user heterogeneity on emotional cognition can quickly
and comprehensively identify and predict the emotional cognition differences of users in the bilateral market of sharing platform , which
is of great significance to the design of marketing model and product pricing decision of sharing platform. Based on the theory of big five
personality in psychology and the research methods of management, this paper focuses on the shared travel platform, taking service
quality as the intermediary variable and using demand as the regulating variable, and using AOMS24 to construct the structural
equation model for analysis, so as to investigate the emotional cognitive differences of user heterogeneity on the shared platform. The
results show that personality heterogeneity is an important reason for the difference of users’ emotional cognition to the sharing
platform. Sharing platform enterprises can segment the market by identifying the differences of users’ personality characteristics,
improve the service quality and increase the users’ using frequency, to improve the operation efficiency.

Keywords: big five personality ; emotional cognition; service quality perception; using demand
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