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45, 2017) R 46 AT R (BRI 4E, 2020) AU SE I . (H X BB 9% 32 25 2 At 222 8 X B R APRF AT,

Y58 B H#9:2021-11-07

EEMHEH:BRALHF AL A THMAMN g3 -F & b kst FERek AR (14BGLOSE)

EEBN AR G, AMNKXFAFREE G EHRLEFIT AR T @ A HMEE AR R TR I, ERPML 3
A FARTE WA A N 8 e B N 8] R R T e AR G ek I TR F ML, TRRATHN 54T, BFR T
B AR SRR T GGG AMNKERFRALARLE, R & M5 E 2,

163



HAR 5 BA4lE S

Z R RZR GG D RA B2 K o
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Darley(1998) fAfF 53 & L, 3¢ 2 78 @ 57 A B A5 AT vh B 0 A 2 o R 0 0% B0 52 [0 o 52 1 7 £l i)
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AR SRR B AR T A R R R R R G AT AOR A A B R R AT A7 B T R R E R
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210N A BE = 3%, 2011 ; Child F1 Mollering,2003) o

FES AR MARA el 4t 2 FARMAT N R RBE XMW AR TR A" M A s A7E
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] DASRA S X7 1 AR o A AEAK AR Z Tl A e S [m) 1 OC R BR Al i, 3 G AT LS IR AM 1 il 5 1
KA 55 F 228 J7 30, JF ik — B B IR HE AN 226 AR, X TR AE N Z e N, B4 AR 15 2 M
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SCHY R 5 AL — T S R L Zucker(1986) , VA AL AT LATE SE AR RE B I SR AL 25 40 PR ORAIE , i 45 5
X7 A il B ) 35K Al BL S ) & 7 A AR AT 2, T DR B AR B 2 o (AR A R il T A PRI R I L 25
F AT R W T IE R HL ] AR NG AE A, A 2 i B 2 R0 % 1Y W B (Dyer A Chu,2011) . fF 4R
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JB5E 73 W AP (2013) N0 & RBUEE 5 8 B ARG AL, B G/EXUr Z H T A 5 T8 5m
XAt N7 A B AE AT IXPE AR KRR BE ok A b Z M A 38 i B3l . — 7 I (5 AR ok A T i i B3
I —J7 0 AR AT SR R I L AR R AT SRR . TEBIERFR T, X5 i FE A5 AR i, At
1A 2 D3 26 R LA R AL AT RE S5 AT B0 2 M9 381, IR 8t L35 R A BRI AT Ry 35 AL 7 (Gulati #il Syteh,
2007) , & IR AR GAE . BT RAUE A5 AR 177 A 2 TR B 0 3818 5 80, I B4 1 38 AT AR 30y X2 (i 45 A0 OGO
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F B RUE AT Xl (8] Z2 AR 5 b [ SR e R EA P AEA .
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15 M 18 (Kedia Fil Mukerjee, 2008) , 1 5 AE B 52 i {5 2 AL 2 0y i 78 A2 AT A S M sT ik %6 0, OF 5 AN &
fESZ B ZH 21 H A5 (Mcevily et al,2003) o PLUAE B9 AF 57 8 B - A B A5 AT 02 & VE 26 2 rb 0 3 3 =2 19 o A sk 3
(Daniel F1 Levin, 2004 ) , 4 51 Jz& 24 [ 15 AR A0 66 22 24 15, BT A9 90 38 38 A BOR T 15 1T (Yen et al ,2014) .
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Al [l 2 A VR R A B B B & R B AR, S A4E ST Wb SR W Je i 2 8 /0 1R 5 IR, B A B B %l A R
B & S o R R O — TS G B S A 08, T L AR R AH B T A AR, B R A 5 B G O R ek
(Song et al,2012) , W3t J& Ui , 15 4T RE 45 7 3T 552 B 3z & VE XUy 1) ¢ &, (H B EO0 O R il VE 3 s85 . F
LA 5% T 76 M0 25 0 5K 2R o 2 S A0 S 1 A
Hite(2003) 45 t , 401 5257 24 A M AR MU0 1 36 30, 16 4 4 RARDRE
b AT RE R AR T 2 1 BEUE R R OC AR i A X I 5 G RE
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B AKPF: G 2R 38 15 e AR A R AT A O H R 1 e A Ry
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A AVEROT M T B B AR GE (Dhanaraj et al, 2004) .
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R T BB 1) 36 BN 0 A At R B R () 3 T A RS o 1) AR A S N S I I R A
Fe L TET V2 A ) R OC SCHR % SE A L oK 5 36 B b ST, R D DU IE e B 1 o S e 2 RO RN I =K
ASTRVAT MV 8 A sl 325 47 52 s PR BIF 358 ) 36 v A7 AE 10 28 35 AS B 09 3t 7 JB IR e, 6 i R b AT T IB e R €, DU
T A 0k 81 4 3 0 1 T i B ) 5 S

R T W R R A ) 3 B T S H bR 8 e S R I 4 O X RN T B 36 AL R AT T /B AR
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1. XRBEME

XF O 22 RUAE AT 0 I £ = 296 Sk sl (5 AT R0 S B BUAE AR PS4 B

Bl R AT 8 F R A B T2 &R W90 A A 1 e AR ARIRES e 98 b AR Al s SRR P 2 47
M il BE PR 3k = ANl PR AR R 5 B sh RS AT Ko 8 sl A AT ()0 AU 7E 2 % Handlfield F1 Bechtel (2002)
WF 28 AR A FE il b 25 & S2 iR 4T 9% 5 . Handfield Fl Bechtel(2002) ff T & 26 1] 0 4 {5 4T A &
REEH)  AFAAR SO R, B R AR AR Y B O BT A SR A EIEE RS, E= AR
o TR DO A BT 25 T Luo(2000) X 56 R 7 A58 I 25 5 S b DR PEAT T 38 4 A& 0, i A AR 1k £ e 25
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FIAR M 1) B BRI 3 0 i 8 B 5] F T Anderson Fll Barton(1989) M Zucker(1986) 5T ,

F B AU AR BT 5 B AR N B 38 U A N AR AR AR S A A A Al (9] 98 38 A ol ) B 2R 32 B A
RUEAT ARG IN ZE 5t . B RE AT £ 2R H Gaur et al (2011) B 4l FH A9 B3, 120k %t v/ Al 41 7] 5 4T 3k
A7 7 4 AL 4% 6 I, Hh /Nl i T 2 S AR R U (B A0 AP R B IR, 31X 5 A SOl B AR Bl Al
fFAE RN ] S VEAEDF IR IE 55 b EA A RIYE o A8 740 32 il 2 2R T Kramer et al(1996) i 52 3% , £l [A] 1)
i Y K L Smith Al Barelay (1997) (9 058 B, T X5 FEEAT 7B, 28 1 1 {7 J0 3 2 0 ) 3 X ot 52 114 52 i)
B AR, ARl TA) Y B R R TE Wu et al(2006) 51 X0 v B 5 B JF A iy s e LAl b 45 G U5iRdg it 1 441
BRI, BT A B ER AR R T R B — b B ELX A Y BRI G &R O BR T i R rh T )CH BRI 1
HBEAEREMAE  RE TP B R R,

2. el E&E1E

Al 8] 1 SR Al o T 35 BRSO b I S R R T 3 28 B i A IS B — IR R B ) A R
JE 2, M R 5 55 Smith Ml Barclay (1997) X {5 4E F1 81 8 & 1K 5C R BOWFIE , 38 b5 AL 46 & VEFDL B Y
KR MRS AW B A A 4 i,

(=) HEARMETE

WS R N o TNl R T B R 5 SR 55 AR T B — | B IR SR OC AR T X IBN A T 3
G N G B IZ AN A AR FoR KR . (FAEXT /ML SRR B 2 . B o, KA 2Un] DR &
1E 32k B I 15 1 19 ¢ R IG 3 (Pearce, 1996) . H Tk iAEAT & MM EERAE K SR E K, |
AN AEAETC R A2, A A REAREE R AT R B I AT B AE O &R o Hk, RIS ZL0 A 1Y 5 I50RI RE ) i O
ACRT DA G b A 5 4 XU 15 L AT A SR BSOS A 24

. PR K1 AR AR 5 L(N=280)
R B 07 o /Nl 7 X LA A 1 KU R

0 T AR = = e

AP EAMES S TEBMER G Rmgn i 5 201
(et b I BB il B 43 90 35 (2017) ) o F o 0BT 2% 10
AN M 1 AT DARE I, B Bl A B F 2000 e e = e
A AE AR & T 34278 AR, B4 % R DL > v
T 4 e AR, A (B A R R 52 18.6

1) 25 o 5 5 9RO 3 4 S R O o 191 6.2
TR, SR s i A 4w TR e g =
5B Al B 2 R B 7 A € 2 F R S A AE e o 0
2 8 5 19 % 1 AR AT e ol 6 K & s
W 327 63 1%, LR AR % N=280 By A AL PP 2250 o4 29
N 85.6% o ATACREA I B IRLE R L FE 1, AR &k o

Mo # i o AR

(—) R ERR

FE AT A5 B 5 0B A 30 2 T, SR FH A 2 B DR 28K 360 oF A 36 [7] Y5 1% 2% (common method variances ) , 764 I
A B I — AN T R R, 9 N RRIEMR R T LB TR T R R 67.378% , H A — AN IH i B AR
S K 36.04% /NT 40% , AT LA R AS B 5% FH 0 FF A B5080 FEAS N A7 7 [R) R 7 25 19 1) 3t

— BN T, A AR SRR 1 25 R IR AR R (SEM) 1Y 40 AT, A2 1 RE AR B B 7F 200 L 1 (R BB, 2010) , 1
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From Passive to Active: Guanxi Trust and Its Impact on Cooperation of Enterprises

Zhu Weimin', Yang Yue'’, Wang Peijie'’, Chen Miaomiao'
(1. Business School, Zhengzhou University, Zhengzhou 450001, China;
2. Xinhua Life Insurance Co. LTD. Shaanxi Branch, Xi’an 710065, China;
3. Industrial and Commercial Bank of China Zhengzhou Branch, Zhengzhou 450000, China)

Abstract: The society transformation has resulted in tremendous changes in China’ s social structure and interests, and the
relationship-based trust has also changed a lot. Through in-depth empirical research, the structure and source of Guanxi trust and the
impact on cooperation of enterprises was revealed. Results show that as follows. Active trust in relational trust is developed on the basis
of passive trust. The establishment of corporate cooperative relationship mainly depends on active trust rather than passive
trust. Reputation is conducive to establish passive trust, which helps enterprises to choose best partners. Communication and
reciprocity have a significant positive impact on active trust, and ultimately promote continuous cooperation among enterprises. The
result of this paper not only enriches the Guanxi-based trust theory, but also provides a useful reference for enterprises to develop and
improve trust relationship with partners in management practice.

Keywords : Guanxi trust; passive trust; active trust; cooperation of enterprises
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