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TET AT Sl A A ) 5 A TR R, O J6 A 1 TR R I A TR R U A

(— ) % B 3 J6h 77 7E B9 18] R

1. #r 5 b 45 7R T L

Hr 2 T BOM AL 5% TR MR E B R 2 — (Geng,2014) o 38 4 ) 5 9 A 2 B, R0 PR 8 B3 T3
T i AR B A R A0 B D L 2 R B I K 248 5T S A R Mk SR DE T S )R
43.52% W) 53 TN H & 89 T 5EF B BEE ol BOR BURR 32 711 B 248 1<, 45.379% B9 51 T i iy A Al
T A ORI EUAN R AL 23 ,39.35% 1Y 51 TN S H O M55 sh A AR BE, R8I A S AR g L
BCBEAN T o HH B AR 25 2R A T B R T — R I 0 RN B RTHEAT AR 37 250 S Rl B 37
PRAR 200 T X 5 T RE ) S ik 0 B 22 A, S B0R] — i 37 A 7] BE A0 BRIk A 53 T8 I 22 5 AN IR SO =2
TR S 2 3 O BB ARKORAF A . 24 5% TN R A 2 8T S YA DRI, 3 n] fE 2 B AR TARE R M. —
T WM AL B — KON R . EHT S T AR FE R TR BRI AR AR =R A i, B RS R
Jih < AL AR B A BR o p TR B BT A8 M A 52 B 00 £ Bl ok ORI 28 9 A PR BOSRE A O T A BRI B TR
i It H AR, JCHE S B T RE T SR T R s RS B IR 25 o BRAE B R T BOR 2 s TR, R
0> BHIFBE BT i AN L 25 B 03 ) ke o 1) 2601, 0 SR T IBEAS AN S0 ASC 45 < 300 98 il T B, ik R R BR ] 17 B3 T 37 T 1)
WREE, ZRGREREZIEATEI, . HATHH R R KA — TT 7B BLG X 58— b 57 B R R R 5
T =B R Teik AN R A PR AR SR o o T RHIE B i BEA 0 IR L B3 T T e R SR 20, R BEE S
25 S A0 R 3 M o) 2 Ty ot 5 EORUR ASOR A BRAE

2. HMERZ R HE N

TR 1 T R R 2 e B 0 R At DR 3K, DR R B TR AR A B - T AR AR R A 1 R, S LB T N 0
A BN B i 22 2 B AN A PR BRI o 2 53 T I A Xt (B IR T R A Ml 3 RSP N i 2 il
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TXF [ C A8 T R A R 3 R A A, G R A AR R AR A B A T R AT LS S KO FE T bR
BAETR S Hd , A50.92% 19 51 Tk A &0 TAERIN 5 [R 47 Mk AH b B = 569 7 18 46.76% 1) 5t 1A
9 A E RS FEAT AR e B = 5e 4 . FEARAT 2238 R H 3k BN E BSE 208 HE 4 BB = AL, X
Jei W) 2 DR A 2 B F B BT T 3 A S AN B0 A7 I LR A I 0 T L RSl A R S R A T A e AT Ak
ZENEZ WL . 52 M AT A RS A AN A7 AR B AT Al 76 357 IS AS L i BR A, mT DAAR 38 T 45 28 b A 4
bl 257 55 R 2R 3l A R 5 I o BC 5 28 TR B — S b S TR A T A ol A R B T IR B TR I S
v 2% v B ORI A R i & T B TR . e AN, B RTRMIT B T X 5L T B A B4 A A R PR R RO A 1 AR A
FITE B, 2 FE A <y I ELAUE S o, 30 4F ol 2838 Bk — 5 s ik 3, 5 AT alk i BB Al 22 15 H 36
B, TR TR AR AR VA B ORD s R

(Z) BN AT #Uh R 7F 72 By B /)

1. ZHEZREERE

SRR W WA 0 2 B ST 8 N TE RN R 2 RS A PF A H A, 38 3 25 A B T AR T 3R T B AR AR A
(Pettijohn et al, 1999) . i &2 [7] %5 ) 2% & B, M 173X 4 ZZBH0F B¢ Ir X 0 1 A0 5% T 09 B0 30075 A% ol B A 2 A Fo ik
A HATRHOR AR BAE . EE RSB IR B AR SE T ,35.65% 1Y 51 TN B A B9 A A 38506 th B AN g 58 3%, T
HR B B BT . HIR B RFEAR E ,29.63% 19 51 T H O 0 TAE L 8 0F AR 15 3 % WA F
BV o 7 A X 2 () R A 3 B AR T, BRI B B AR TR AIL 1 ek B 1 R B AL, B 5 AR RAEAR KRR F T 28
T a2 R HE A, R B TR A R R AT A T S Ak BB b SRS ) 0B A TN bR v AR AT e R T AR AR |
H bR b A7 3% S5 R R IEAT sh Sk o RIS BRI 5 T 19 B 30 7% A2 1R 2R F2 5l A 7 0 U8 B 1) 4 S ol
FERE B JCHE S 5 8030 bR B A% bR M 0 ) 1 2, X TS B MR R 5 2% 0 48 5t i = A7 3000 e I 83
FEAHR S B 12 5 PAT X W T BSCE ROR R AT i

2 RIRKRSEERS

Katzner(1995) A0, 5t T X A C 2 54 B SR A0 B, H2 52 B & te i, OF AR TAT IR A9 %% 7 25 40
TIC PSR, ek o i, B2 T A IR BLRE SR — E FE B DR A s e o AR R (M) B R A 45 R, X 4 RBHF ¢
JIF I R R B T A Je S H EAUR T R A 7 K i AT A AR T A R UL R L . Her,27.78% 1
BTN A SR TAE A 30 KA 34T B, 42 M A% 35 L 8 180K B A5 2] b R A0 o B EE R0 . R O ) Y R
T B WA G X SRR BE T R R A DG, T X 4 RBHIE Be T S I R QDR TR sh K 2 v
T () R 5% s 4 3, K ) BRE N BLARMESC PR 2 5 KPR B, — M HORB AR X A O T AR AT s A AR ) —
se L AL PRI R SR A A PR . R R By A AL A B R BRI B = . R X se R
AT 5 ST 442 4150 R0 655 il e R 28 5% T4 S B Ak A I, (R AR S B BAOA T R R B 2 R R A B R AL B B T
P T A A A B L, EAE A R RS B A G IR X R AT T R TS S RS R
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ZH 2 PN ST 09 3 0 DN 1] Ve R L A A TR B TS A R 2 ) B4 AE L DT s R H AR IR
IR TR B RL . B 25 T AT P28 A0 56 5 6 388 A8 3 A AT, X1 A0 15 8658 It B 2 0 AN RT3 A ) 3 45 01
TN, IX 4 GBI BE I G HTR Y 5y TR SR AN 98 R BAE L R Z B R RS R D, BT TR IR Y
PR AN NS . HH ,29.17% B9 51 T 48 HER R ERE B L Al Wik A & B9S2 AR i, 4 R 70 38 Y
2RI Bl 58 TAEA B 1y, F BR8] b/l 45 7 0988 5 RN TR . H35 S5 A9 R R = S 38 P S O I 1 58,
B BE T 7R A BB QBT 55 30, TAE W 23t b, bR Gz () 14 3 38 1) F E AR S 1) MR R 1) L 18
FAEJE R T o AN LR ) A Tl i AR D R RN DA T T A s FE R, Al Sk 4 2 B [ AL A R
RS, AR A B T R L & & R B r B AN R R Z B3 TR E & 5,
ANETRBEACHHNOBEZMESEEE, |TFOF AR RAN T W0 T4 7 Kat R e, 2500 T
() FEUR P A2 31— 1) 070 T 52 M), 20K 10— 25 1 559 5% T 20 LAY )3 s Rk

(=) AR BB & 7F 72 B9 18] &
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By (R R A BN SR A JF R BEAR o MR A ] o 8 A 45 R R B AU 11.579% 19 5% T A 23R T I %
(2 S R UL s Ak 2L 40 HRe R UISE 04 33.8% 19 51 TN B O AR RT3 2 45 19 27 > FBE Il pL2x
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2.EANMBATEE

T THR XS B T AR SR A A (E I AT A 32 2207 20, 2 — MR UURh T Be , AR il B3 T 3R 45. 4 ol £
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Research on Total Recognition Rewards of Knowledge Staff:

Based on a Questionnaire Survey in Four Research Institutes

Wang Xin', Zhang Wenjing’
(1. Institute of Industrial Economics, Chinese Academy of Social Sciences, Beijing 100006, China;
2. Business School, University of Chinese Academy of Social Sciences, Beijing 102488, China)

Abstract: In order to incentive the knowledge staff effectively, a total recognition rewards theoretical model of “compensation incentive-
work recognition - personal growth” was constructed based on the development of incentive theory and practice, and a questionnaire
survey on 216 knowledge staff of four research institutes in Beijing was conducted. The results show that: knowledge staff have an
overall low evaluation of the implementation status of total recognition rewards, among which they have a relatively high evaluation of
work recognition, and a relatively low evaluation of compensation incentive and personal growth. The problems of total recognition
rewards of knowledge staff are manifested in three aspects, firstly, the compensation does not match the performance, and lacks
competitiveness in the industry. Secondly, the performance appraisal is not scientific, the employees’ participation in decision-making
is not enough, and the emotional communication between superiors and subordinates is not smooth. Thirdly, the training effect is not
ideal, the promotion mechanism is not perfect, and the honor incentive is not sufficient. In order to further optimize the incentive
mechanism of knowledge staff, it proposes the following suggestions. The first is to establish a compensation system centered on value
contribution, and carry out benchmarking management to enhance competitiveness and innovation capability. The second is to improve
the performance appraisal system, strengthen the communication and feedback mechanism, and pay more attention to the emotional
motivation. The third is to formulate a systematic training system, standardize promotion standards and procedures, and intensify the
honor incentive mechanism.

Keywords: knowledge staff; total recognition rewards; scientific talents incentive; research institutes reform
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