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Scale Development of Resistance to Change and Its Effect on Turnover Intention

Wang Qiao', Wu Zhouyue®, Liu Jingjing®, Liu Liangcan'
(1. School of Business Administration, Guizhou University of Finance and Economics, Guiyang 550025, China;

2. School of Economics and Management, Nanjing University of Science and Technology, Nanjing 210094, China)

Abstract; Resistance to change plays a key role in the success or failure of organizational change, and most studies regard change resistance as
a negative change reaction behavior. Recently, some scholars believe that resistance to change has not only negative side, but also positive side.
However, there is no relevant measurement tool to represent the full connotation of resistance to change, which will affect the academic and
practical circles” comprehensive understanding of resistance to change. Based on grounded theory, the literature on resistance was combed to
change and open interviews with enterprise workers was conducted, the connotation and structure of resistance to change in depth was exploved,
and a resistance to change scale was developed. And through the content validity, structure validity and criterion validity of the resistance change
scale, the measurement scale was revised and verified. The results show that resistance to change consists of two dimensions, individual
orientation and organization orientation, with a total of seven items. In addition, further empirical research is conducted to test the differentiated
impact of individual-oriented and organization-oriented resistance to change on turnover intention. It is clarified the connotation and structure of
resistance to change and developed a measurement scale of change resistance, which provided a reference and measurement basis for expanding
the theory of organizational change and condensing the behavior law of change response.

Keywords: resistance to change; scale development; individual orientation; organizational orientation
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