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BB I 3 R 9l e s T e, 3k =l 1 52 PR B9 A7 Sy 2 DR DA T ) 3 i 9 T A B SR A R AL ik TR 2% L A
B A BE T, 0 5 I S AT R (X4, 2011) .

BT RN B FEA E AR HE R AR SR DL Rk

A5 R AR X5 Al BT S %A B 1) 52 el (H4a) o

2. AR R B IS X R

AP 2 Al G HT A8 I 28 9% 1 52 B A R0 [ AT 2l e #e, AAT Sy 182k [ Bsf 1 98 O s () 24 g 2 158
PR S8 8RNI 25 S SR A ol 7 T I 36 49 R {8 1 oK ¢ L RIORG g 1) A B R 7 i RN A 2 AR AT
B, 3k 2% S 2 Al %o 2 248 B ) i R 3 Bl 2 BH X DAITAE B8 L8 (Amabile, 1996) . T3 & LI L
235 AT SR BB A6 Y e B R0 22 4 Jg i BT 0 2 B R 45 XU F1 Pk 1K ( Leonard-Barton, 1992) , i 2] (] # fif 5
LA ) T B AL AR R AT AT T A X IR R AT A R o 3 2 S R A [k K % 3T S ) T RE MR i
A=A I L7 A e ML 25 N RE T 2 BRI e o Al ol 5% % 72 S 194 3 i A B RORT B AR AT Sk 1) A 4 5 3 A
BT A T A AT 2 PR B 1 ) 5 T A2 B N FR AR PR BT R R A R T DA RGP R A A DR 10 R rh
.

FETHT N BB R HE R, AR SR DL ik

TNV X6T i oMl B 3 380 7 1) 52 ) (H4b) o

(R)EVFEEZRBHRNIEAR

BEIR LA FR B A Al R — R GBI ARG aR A IR 09 AR R A A Al b ) — P0G B . BT A
b AR 55 5 e A R A SR TR 2 A R I S TR SR OGR4
3 Al 2208 1 sh S SR WA B A sh AR AL . RS RU, Ab iY AR G P SR Bl 48 B T Bl Al ad B i Al
S T X Ak 3 B AR S 1K RE B A ST HE SR AR B R R SRR SR TP g A B T N o BT /N R E 2t
O A S ST B R i ol B R BT 1 G R B Al R B A M BT SR AU 06 R AR TR, T AR S AR
W AR

T 47 9 U5 A o i A5 S i S B R A M A S bR A (HSa) 5

7 3 B8 YR AE BT k4 B 0 S B AR A A 2 sk v ke v A /R (HSD) 5
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B TR AE BT A4 FEER A S R Al A1 S ke v AR T (HSe)

R GEPRAE 4 B O SE AL BB BT bR AR T (HSd) o

(E)HRTER R NER

Leonard-Barton(1992) L4 % J5 JE Akt BHI8 4 15 Se 37 T 400 e I o, £ Hh Al 2838 1% B0 76 T8 BP0 I ¢ U5 1)
[) Fsf, A, 2 DR Aol 8 6% ol ) 42 560 1 B B A% 0 BE 1 M, T B SV 7= A A AR R i 2 AR TR R L
RETT o ENEE RV, Al 1) K s R SR Bl 20 0 T Bl 3 i 52 e A1 LIS E T SO GR BT A R BTN T R
S T 0 Jon A A S R R 2 U M 1 OC R M UM S Al DB SR OC FR A TR AR T, A AR
AT R

A7 R 1R A BT A S i S RN A M A S bk A (H6a) 5

AT R BV A BT A A O S R Al B s ke v A T (H6D)

TA VA P 7 o A LR At 512 3 A Al B8 4 & ke v A AR T (H6e ) 5

ARG P 7 BT A8 B O 2 BT A Mk BB i b v A F (Hed) .
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LU . PR R RN RS | e \ Mesias(1996), |
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Research on the Impact of Quality Management Practice on Enterprise Innovation

Performance: Mediation Effect of Enterprise Resource Endowment and Organizational Inertia

Sun Wei'?, Zhang Wenying', Xu Zixuan'
(1. School of Management, Xi’an Jiaotong University, Xi’an 710049, China;
2. Key Laboratory of Process Control and Efficiency Engineering in Ministry of Education, Xi’an Jiaotong University, Xi’an 710049, China)

Abstract: There is no unified conclusion in academe on the impact of quality management practices on enterprise innovation
performance. Quality management practices are divided into the basic practices and the core practices. Based on the resource-based
theory, a dual mediation model from quality management practices to enterprise innovation performance is established, introducing two
mediators, enterprise resource endowment and organizational inertia. And 20 hypotheses are proposed and are tested with 204 samples.
The results show that quality management practices not only positively affect enterprises innovation performance through the mediator
of enterprise resource endowment, but also negatively affects enterprises innovation performance through the mediator of organizational
inertia. The simultaneous existence of positive and negative paths is the root of conflicts in previous conclusions. The reasons why the
academe has a heterogeneous view on the role of quality management practices in corporate innovation performance are explained
which enriches the local research on the role of quality management practices in enterprise innovation performance.

Keywords: quality management practices; innovation performance; enterprise resource endowment; organizational inertia;

resource-based theory
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